Babcock Functional Health / Cancellation Policy
Effective Date: September 1, 2023
Thank you for trusting your health and wellness care to Babcock Functional Health. When you schedule an appointment with Babcock Functional Health, enough time to provide you with the highest quality care is set aside specifically for you. Should you need to cancel or reschedule an appointment please contact Babcock Functional Health by text or phone as soon as possible, and no later than 24 hours prior to your scheduled appointment. This gives us enough time to schedule other patients who may be waiting for an appointment. 
Please see our Appointment Cancellation/No Show Policy below: 
· Cancellation Notice: 
We request a minimum of 24 hours advance notice for any appointment cancellation or rescheduling. Failure to provide sufficient notice may result in a cancellation fee.
· Cancellation Fee: 
If failing to provide the required 24-hour notice for appointment cancellation or rescheduling, a cancellation fee of 50% of the scheduled service will be charged.
The cancellation fee will be applied to the payment method provided during the booking process.
· No-Shows:
If you fail to show up for your scheduled appointment without any prior notice, you will be considered a “no-show.” No-shows will result in a cancellation fee and may affect your ability to schedule future appointments.
· Emergencies & Other Circumstances:
We understand that emergencies and unforeseen situations may arise, and we will make exceptions on a case-by-case basis. In such cases, please contact us as soon as possible to discuss your situation and potential alternatives.
· Communication:
To cancel or reschedule your appointment, please refer to the confirmation email or contact us directly via phone or text using the provided contact details.
Please note that this policy is in place to ensure fairness to both our valued clients and our salon professionals. You acknowledge and agree to adhere to this cancellation policy by booking an appointment with Babcock Functional Health.
We appreciate your understanding and cooperation. If you have any questions or concerns regarding our cancellation policy, please don’t hesitate to contact us.
Thank you,
Shannon Babcock
Babcock Functional Health
sbabcock@babcockfunctionalhealth.com
207-689-4822
